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Texting has transformed how we communicate with each other in our day-to-day life, 

and it can revolutionize how your organization engages the public, too. Texting helps 

you to better promote your government programs, saves you time and manpower, 

and allows you to get vital feedback from the citizens you serve. Trumpia is the only 

strategic communication platform that combines the power of text messaging with 

intelligent automation, targeting, and multi-channel tools that enable you to meet 

your goals and get the results you and your constituents deserve.

Trumpia for



98%
Read Rate

Why SMS?

91%
of adults keep their phones 

within arm’s reach 24/7

98%
Read Rate

90sec
Average Response Time

45%
Response Rate



Intelligent Messaging

We are the only SMS solution that can automatically match the most relevant messages 

with the right audience by segmenting your contacts based on any combination of their 

demographics, interests, and behavior. For example, you can create lists of people who 

have volunteered in the past and automatically send them messages about upcoming 

events that relate to their interests. Trumpia's targeted messaging will prevent fatigue 

and lower your opt-out rates, resulting in the best, most stable line of communication 

between government organizations and the public.

Multi-Channel Communication

While text messaging is certainly the most effective form of communication, Trumpia 

offers a complete multi-channel solution to communicate with the public and your staff. 

With email, SMS, MMS, social media, and voice notifications, you can be sure your 

messages get a wider reach and are read more often.

Promote Your Programs



Saves Valuable Time

Let our software do the work for you by setting a condition that when met, automatically 

carries out a preset action.  

For example, you could use our automation for your e-waste recycling program:

Promote the program using mobile keywords:

Recover Manpower with Automation

“Text EWASTE to 77453 to learn more 

  about our e-waste recycling program”

Once a user texts in, 

an auto response would reply:

Based on the user’s response, 

our system will carry out an 

appropriate response:

“What date would you like to schedule your pick-up?”

“Thank you for your interest, we will send you more information about our upcoming 
  recycling drives and clean-up events”

Based on their zip code, the system would automatically direct them to the nearest collection location

Based on the response, we could send them a reminder that someone is on their way

Enter them into a distribution list specifically for e-waste information

“What is your zip code?” with a list of options

“What is your zip code?” 

If 1

“Thank you for your interest, 
 we will send you more information 
 about our upcoming recycling 
 drives and clean-up events”

If 3

If 1

If 2

If 3

“What date would you like to 
 schedule your pick-up?”

If 2

“What would you like to know? 

 1) Collection locations, 
 2) Pickup requests, 
 3) Get Involved”



Conduct Better Surveys

Surveys are the best way to get feedback from your constituents, but what good is a 

survey if no one responds? With a 750% higher response rate than email, surveys sent via 

text message garner the feedback you need to improve your programs and services. 

Trumpia goes beyond simple surveys with our unique Response Based Automation that 

branches depending on how someone responds. This allows you to ask more targeted 

questions to your constituents, making them feel that their opinion matters.

Become More Available

With landline texting, the public can text into your main hotline number to report issues 

such as graffiti, potholes, or suspicious activity. This means you won't have to dedicate 

staff to answering phones; you can access it all conveniently from our platform. It’s been 

demonstrated that the public overwhelmingly prefers texting over calling, so make it easy 

for them to communicate with you.

Our powerful API allows you to do things like keep your contact lists synced and 

up-to-date, saving you valuable time. And with Zapier integration, we can plug into 

hundreds of applications without any additional programming required.

Increase Public Satisfaction

Integrate SMS Into Your Existing Systems



Access Control

For efficiency, security, relevance, our system’s access control allows you to determine 

who can access specific features and information stored in the platform. For example, 

using role management, you can give a user access to certain features but then limit 

access to other features depending upon their role. You can also keep sensitive information, 

such as departmental records, separate by leveraging data sets.

Scalable and Reliable

Whether you’re a small, local government organization, or a large federal institution, 

we are primed to meet your needs. Our system is backed by multiple network connections, 

dual data centers, active servers, and mirrored storage.

Account Management and Training

Our Account Management specializes in helping government organizations engage the 

public and execute campaigns that will get the best return on your investment. Our 

Strategic Consultants will help you identify and solve challenges related to your specific 

need, all while getting the most out of Trumpia’s solution. Plus, we’re here for you with 

365-day technical support, with an average response time of under six minutes.

Compliance Coverage

Trumpia has a dedicated team that will advise you in operating within state and federal 

compliance laws. We understand the nuances of government messaging campaigns, 

and will guide you with best practices every step of the way.

Enterprise-Grade Features

Unmatched Service


