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Drum up your business to the sound of success.

SMS for 

RETAIL

*Ding Ding* There’s no sweeter sound for retailers than a customer walking through their doors. But 

traditional forms of advertising like print ads and emails aren’t getting that bell to ring as often as they 

used to. When was the last time you opened an advertisement sent via snail mail? Just as we are quick 

to throw direct mailers in the recycle bin with hardly a glance, emails too have become a widely ignored 

channel. Consider that only 22% of all emails are ever read, and that doesn’t even account for how 

many are immediately deleted if they’re tagged as spam. On the other hand, 98% of all text messages 

are read and are responded to over 7.5 times more often than email, enabling you to generate more 

new and repeat business.
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New customer acquisition costs 10x more than customer retention, making great 

customer service essential to a successful business. Since 64% of consumers prefer 

to use texting than calling and risk being put on hold or playing phone tag, texting 

will ultimately keep your existing customers more satisfied.

    Landline Texting

     Trumpia enables you to send and receive texts with your customers using your business 

     phone number. That means you can text for business without having to divulge your 

     personal mobile number. Answer questions about stock availability and store hours, and 

     send order confirmations and shipping notifications.

    SMS Surveys

     If you want to know what your customers are really thinking, our mobile surveys can give 

     you a window into their minds. With a response rate of 750% higher than email, you’ll 

     actually get enough feedback to make a difference.

Boost Customer Satisfaction

Meet Your Business Objective 

Text messaging is a powerful tool for grabbing a customer’s attention, and Trumpia 

lets you get the most out of it with tools like mobile coupons and a text-based 

loyalty program. But with 71% of consumers saying they prefer tailored ads, it’s 

important today to ensure your messages are always relevant to the recipient. 

Trumpia enables you to instantly sort customers into lists based on any combination 

of their interests, characteristics, and behavior. Better yet, these lists automatically 

self-update whenever a contact is added or changes their information, so you don’t 

have to waste hours manually doing it yourself. We even uniquely enable you to 

create automated campaigns with these lists, so they run continually without 

needing your intervention. For example, you could have a coupon automatically 

sent to anyone who clicked a product announcement link within the past month. 

Once this is set, it’ll run on autopilot, meaning you don’t have to create and update 

a new list each month just to send the same coupon.

Drive Traffic and Increase Revenue
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Meet Your Business Objective 

Set your campaigns on autopilot, letting our software carry out tasks for you so 

you can focus on more pressing matters. This can be anything from simple event 

reminders to more complex operations based on whether or not a customer 

redeemed a coupon. We even have an Interactive Text Response(ITR) feature that 

lets you automatically branch out customers down different paths based on 

how they respond to your texts. So for example:

Improve Operational Efficiency 
with Automation

A sporting goods store could give VIP 
customers early access to their Black Friday 
sale via text.

1.
In the text, they would ask if the customer 
is a fan of A) Soccer, B) Basketball, 
C) Football, or D) Golf.

2.

If the customer answers “B”, they would be 
sent another text asking if they want to see 
A) NBA Fan Apparel or B) Equipment

3.
Depending on the customer’s response, 
they would be sent a link for exactly what 
they’re looking for.

4.
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The same things that make texting great for communicating with customers make 

it equally effective for workplace communications as well. Use it to:

      Organize shifts and send company-wide announcements, never worrying that your 

      employees won’t see them. 

      Send links for topics that require more information like corporate benefits enrollment 

      and new hire orientation. Our system will automatically keep track of who clicks the link 

      and who doesn’t, so you can send automated reminders and follow-ups. 

      During a critical situation, alert everyone to the danger and keep them safe.

      Recruit more effectively by broadcasting your openings to qualified candidates and 

      coordinating interviews.

Improve Workplace Communication

Manage Growing Pains

As your company expands to more employees, departments, and eventually 

locations, maintaining control and security is of the utmost importance. That’s 

why we developed a suite of enterprise-grade tools. 

      Access Control lets you limit what features and databases each member of your team 

      is allowed to use. This means management can allow your customer service team to 

      only see text messages sent to your inbox but not allow them to send mass messages 

      to your entire database.

      2-Factor Authentication requires a one-time code at login so no unwanted visitor will 

      be able to access your system. 

      Messaging templates maintain a consistent brand image across locations.

      Centralized reporting enables upper managment to generate reports and allocate 

      credits across data sets.

Meet Your Business Objective 
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LifeCycle Engagement Example w/ Illustration

Here’s a flow of how Trumpia could help you increase revenue and generate 

repeat business.

Create a mobile keyword to 
advertise in print and online 
to secure sign-ups for mobile 
coupons and promotional 
offers

1.
Collect demographic 
information about your 
contacts such as birthdays, 
anniversaries, and favorite 
location

2.
Send targeted offers to 
loyalty club members based 
on demographic data, 
preferences, or behavioral 
history and convert the leads

3.

Schedule automated 
reminders to be sent to 
customers prior to order 
pickup

4.

Send follow-up texts to 
incentivize repeat purchase

7.

Answer questions from 
customers by engaging in 
two-way landline texting 
for customer service

5.
Solicit feedback quickly and 
easily from customers using 
SMS surveys

6.

Meet Your Business Objective 



Trumpia Retail Customer Use Cases

AEO is a nationally recognized clothing retailer. They use Trumpia to for HR communications 

including sending HR announcements.

Attic is a streetwear clothing retailer with two locations in Southern California. They used Trumpia 

for general marketing purposes, but really decided to ramp up their efforts for Black Friday. They 

first published their keyword “Campout” on their blog just two days before the sale for customers to 

receive special promotional deals, through which they were able to collect 12,000 contacts. And on 

Black Friday, Attic was able to generate $20,000 in sales in just 2 hours of opening.
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