
64% of customers would now prefer to use a texting option for customer service, rather than having to wait on 

a phone call. That’s because texting is easily done on the go, and customers don’t have to risk being put on hold, 

especially when they are on vacation or business trips. In the hospitality industry, service is king. Texting offers a 

quick and easy option for your guests to interact with your company, and for your staff to get your guests the 

answers they need. 
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To learn more visit our website, call or text us at 1-888-707-3030, or email support@trumpia.com.
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BENEFITS
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To learn more about how you can use Trumpia to communicate with your students, staff, alumni, and parents, visit our website, 
or contact us at 1-888-707-3030 or support@trumpia.com. In the meantime, take a look at how other schools are using Trumpia

SEND MASS ALERTS
Instantly spread attention grabbing messages to a mass number of your guests and staff.

Promote special rates.

Boost event attendance with a text invitation and reminder.

Alert everyone to unplanned closures due to inclement weather or other critical situations.

INDIVIDUALIZE MESSAGES
Offer better customer service by sending personalized messages.

Send a notice when a guest’s room is ready.

Send a confirmation notice for reservations, as well as a check in and check out time reminder.

90% of all texts are read within 3 minutes of delivery. So when a guest forgets something in their room, you can alert them 
before they leave the city.

STREAMLINE OPERATIONS
Free up your staff so you always have a friendly face at concierge, while still fielding customer support/
questions with our automation tools.

Have surveys automatically sent to guests when they check out, so you can get feedback and improve your service.

Send a link about an event you’re holding. Then, have a reminder automatically sent the night before the event to 
everyone who clicked the link.

Have an alert automatically sent to guests if they haven’t checked out in time.

If you already have a messaging platform and want to integrate texting into it, we offer REST, HTTP, SMTP, and Java APIs.

Landline texting allows you to send and receive text messages using the phone number you already 
operate and advertise. Let guests text instead of call to:

EASE COMMUNICATION

Ask simple questions such as check in/out times, your address, parking policies, and room availability.

Place a room service order.

Ask for restaurant recommendations, or more towels, pillows, etc.

These tools enable you to increase security and organization across your multiple locations, departments, 
and individual team members.

ORGANIZE YOUR ENTERPRISE

Access Control lets you set which features and data each staff member is allowed to access.

Private Branding makes it so when your employees log in to use the software, you can have it display only your name and logo.

Two-factor authentication requires both a password and a one-time code that’s texted to the user for a more secure login.
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DAY-TO-DAY USE CASE
Due to its connection to the Dallas Convention Center, the Omni Dallas Hotel is often highly booked 

during events in the area. So, they needed a way to effectively communicate with their over 650 

employees about parking logistics when their garage gets full.

SOLUTION

Omni Dallas Hotel sends around 1-3 messages a week, coordinating their employees and boosting 

attendance at company events.

SOLUTION

Omni Dallas Hotel used SMS to immediately alert all 

employees about the situation, and instructed them to 

stay away until further notice. After the police had checked 

and cleared the area, the hotel notified employees about 

an internal town hall meeting to debrief the event.

DISASTER RESPONSE USE CASE

The Omni Dallas Hotel is located only a few blocks away from the site of the Dallas Police Ambush. 

So when tragedy struck so close to their location, Omni Dallas needed to immediately alert their 

employees to the situation.

HOW OTHERS IN THE HOSPITALITY INDUSTRY ARE
USING TRUMPIA

To read more about how Omni Dallas Hotel uses Trumpia Click Here!

http://trumpia.com/omni-hotels-case-study.php

