
Students always seem to be glued to their phones, but when do 

they ever answer your emails? This is why more and more universities 

are turning to texting as the key strategic aspect of connecting 

with their students. Trumpia goes beyond simple emergency alerts 

and offers industry-leading automation and unmatched service 

that will help universities communicate through the entire student 

lifecycle - from the application process and student engagement to

 job placement and alumni follow up.
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Why SMS?

91%
of adults keep their phones 

within arm’s reach 24/7
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How We Help Your University

Automate Administrative Chores

Smart Targeting

Communicating effectively with your students is crucial for any school, but often 

students receive so many messages that they become victim to message fatigue. 

Trumpia’s unique Smart Targeting solution allows you to intelligently segment specific 

groups of students in order to send them timely and relevant messages. Need to 

send a message to all of your Sophomore Engineering majors who clicked a link you 

sent to sign up for Summer internships?  You can instantly send them all a highly 

targeted message.

Automated Reminders

Whether it is a registration reminder, FAFSA update, or a relevant job fair reminder, 

our system can automatically send reminders throughout the year to your students 

so they stay on top of their deadlines. For example, you can send your students 

reminders with a link to the financial aid forms they need to still fill out. And with 

our powerful Clickthrough Tracking you can see if a student has followed up on your 

messages, and have our software automatically send them a reminder. 

Auto Campaigns

Our software can do the the repetitive chores for you. Set a condition, and when it’s 

met, our software automatically carries out a preset action. Trumpia has unique 

response-based automation that can branch according to the responder’s choice.



The amazing thing is you can build this out for every possible response! No programming necessary.

Example of an Auto Campaign

1

2

3

A student texts in the keyword 

“Scholarships”. We respond with

If they text back 1, 

we respond with: 

If the student responds with “4”, 

we respond with:

If the student responds with “4”, 

we forward them a link to the school’s 

relevant Chemistry scholarships. Our 

software can also automatically follow up 

with scholarship deadlines and other 

information.

4

 “What sort of scholarships are you 
   looking for?

1) Academic           2) Athletic  

3) Merit                   4) Grants”

1) Social Sciences        2) Humanities  

3) Computer Science  4) Hard Science”

1) Biology                  2)Physics  

3) Earth Sciences     4) Chemistry?”

1.

4.

“What is your declared field of study?

”Are you majoring in

Scholarships



Engage Students Throughout Their Campus Lifecycle

A major state univeristy used our service to implement a "college prep" campaign 

where the university advertised high school seniors to text in a keyword. Once 

students texted in this keyword, they were entered into an automated messaging 

program for college preparedness, financial aid, and promotional information about 

the university. The university extended the program because counselors continued 

to see a  boost in incoming  student preparedness.

Prepare New Students

Using Trumpia’s integrated platform, a major state university was able to engage 

their students via mobile texting, email, and voice broadcasting. They sent major 

updates, deadlines to declare majors, and other academic deadlines. They also 

used our Smart Targeting to segment and message students by their major or 

other relevant information. All in all, over 40 percent of undergraduates opted in 

to receive messages from the University!

Engage Students

Using what you know about their major and background, you can give them career 

information relevant to their major  and solicit more donations from alumni. You can 

reach out to specific sets of alumni based off of their interest in your programs. And 

with our automation, we can generate you more donations by keeping them moving 

down the donation pipeline.

Connect with Alumni



Account Management

Communicate Across Campus

During an emergency, we offer a powerful and convenient Yes/No question feature 

that allows students to let the campus know whether they are safe or not, and 

administration can follow up with students who are in danger. And with Two-Way 

texting you can message with your students during an emergency and provide better 

information to your students and emergency responders.

Communicate During Emergencies

With Landline Texting, administrators and counselors can send and receive messages 

to their students directly from their inbox.  This allows them to have multiple threaded 

conversations with students without having to use their personal phone number.

Help Students Communicate with Counselors

While text messaging is certainly the most effective form of communication, Trumpia 

offers you a complete multi-channel solution to communicate with your staff and 

students. With email, SMS, social media, and voice notifications you can be sure that 

your messages get through to your students and staff according to the channel they 

prefer.

Our account management team is passionate about helping our University clients, 

and they will help you learn our platform so you can jump right in to communicating 

effectively with your students and staff. They also can provide suggestions on how 

you can use our features to engage your students and get the highest possible ROI 

out of our platform.

Multi-Channel Announcements


