
CONTACT 
CENTERS
33% of customers hang up immediately when put on hold, 

and the rest will only wait an average of 13 minutes before 

doing the same. Fortunately, the solution to those long 

queue times lies in the channel your customers already use: 

SMS texting. Trumpia takes the power and speed of SMS and 

pairs it with our industry-leading automation. This frees up 

your reps’ time so they can handle more conversations at the 

same time and significantly boost customer satisfaction.

Trumpia For 



98%
Read Rate

Why SMS?

91%
of adults keep their phones 

within arm’s reach 24/7

98%
Read Rate

90sec
Average Response Time

45%
Response Rate



How We Help Your Contact Centers

Shorten Queues and Improve Customer Service

Work With Multiple Customers at Once

Your representatives are limited to one customer when they are on the phone, 

but with two-way texting, your service representatives can simultaneously 

assist multiple customers and increase customer satisfaction due to lower 

queue times. Threaded conversations allow your management to audit the 

conversations for quality control. And with Landline Texting, your reps can send 

and receive texts via your business number instead of the reps’ personal numbers.

Get Better Feedback on Your Support

SMS surveys have a 98% read rate and are ten times more likely to be completed 

than traditional email or paper surveys. Trumpia goes beyond simple surveys, 

as we offer unique dynamic surveys that allow you to carry out a branching 

conversation based on their responses. And you can do all of this without writing 

a single line of code!

Schedule Callbacks

When a customer doesn't have time to wait on the line, your representatives 

can easily text a customer to schedule a follow up call at a more convenient time.



Automate Repetitive Tasks

Get Information Out To The Right Customers

Our Smart Targeting allows you to filter your customers so that you can contact 

them based off of what you know about preferences and behavior.  This means 

you will avoid message fatigue by only sending relevant messages to them.

Automatically Address Common Issues

Trumpia’s Response-Based Automation is the basis for more features like a 

powerful Interactive Text Response (ITR) system that can be set up to answer 

frequently asked questions. Our system automatically will ask them a question, 

and then depending on their answer, branch out in order to help them 

troubleshoot common problems, freeing your customer service reps to focus 

on the more challenging issues.

Integrate SMS Into Your Systems

By integrating our API into your current systems, you can automatically send 

messages to your customers about pending bills, provide shipping alerts, 

synchronize customer contact information, and more. And with our Zapier 

integration you can create triggers in your programs to prompt our system to 

send messages automatically.

Enterprise Features



Trumpia is a complete communication solution that allows you to message 

and respond to customers through all the popular channels on a single platform. 

Maximize communication opportunities by using the channel your contacts 

prefer - email, social, text, or voice messages.

We offer professional account management and consulting services to analyze 

customer pain points and recommend how you can use our platform to solve them.

Keep Customer Information Safe

Our Access Control feature lets you have users from different departments and 

responsibility levels access the system, and you can limit what features and data 

they can view. This mean only management or marketing can be allowed to send 

mass messages to your customers, but individual reps are only allowed to 

communicate one-on-one.

Complete Multi-Channel Solution

Consulting


