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A Powerful Solution Can Make a Difference

SMS for 

NONPROFITS

Nonprofits thrive by raising funds and awareness for their noble causes. Increase exposure by leveraging 

all of today’s most popular channels for communication. A single platform with text, email, voice broadcast, 

and social media gives you multiple ways to reach your audience and mobilize your supporters. Coupled 

with Trumpia’s unique, automated lifecycle engagement, you can foster relationships with donors and 

volunteers, securing them as lifelong supporters. You’re good at what you do, so spend your energy on 

things that you are passionate about. Trumpia’s solution frees up your nonprofit to engage its audience 

and see a real impact on how you operate and communicate.
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Real World Trumpia Use Cases

The mission of SEETS is to provide low-income students of all 

ages with opportunities to attend live performing arts events 

for free. When SEETS was just getting off the ground, they 

realized the success of their outreach depended on having a 

solid way to communicate with their audience. They knew they 

needed a texting solution because their audience was comprised 

of youth and their busy parents. Using Trumpia, they were able 

to instantly reach their target audience, and signed up over 300 

families within the first 3 months of their launch.
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Real World Trumpia Use Cases

Soldiers' Angels provides aid and comfort to the men and women of 

all branches of the United States military, their families, and a growing 

veteran population. Thousands of Soldiers' Angels "Angel" volunteers 

assist veterans, wounded, deployed personnel, and their families. 

Many low income and homeless veterans do not have reliable access to 

email - but many of them have cell phones due to government relief 

programs. Soldiers’ Angels decided to look for an affordable texting 

solution that could help them reach a larger veteran population. Our 

platform allowed Soldiers’ Angels to target low income veterans and 

send them messages to sign up for their monthly food deliveries. 

The results have been phenomenal, they have seen a higher responses 

from the veterans they aim to serve. In fact, getting their program filled 

every month used to take them weeks, and now it often only takes them 

a day or two to meet their monthly goal.
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Real World Trumpia Use Cases

The YMCA is a global nonprofit organization dedicated to youth 

development, healthy living, and social responsibility. The YMCA of 

Greater Grand Rapids, Michigan, began a program to teach parents 

about healthy diets and exercise, but struggled to find an effective 

way to contact these parents. Trumpia enabled the YMCA to send 

multiple text messages each week to more than 400 parents at time. 

The YMCA sends recipe suggestions, physical activity reminders, and 

encouragement to eat more fruits and vegetables. Due to the success 

they’ve already seen, the YMCA recently expanded their use of Trumpia 

to send reminders, suggestions, and cancellation notices to class 

participants.
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The Trumpia Lifecycle Advantage

Spread the word and make it easy for people to get involved with your cause. 

Create a mobile keyword for your audience to join via text, or easily configure an 

engaging online signup form. At events and rallies, set up a live text chat on a big 

screen so that the audience can voice their opinions and ideas. Go viral with your 

cause through social media by inspiring your fans and followers to share your posts 

on Facebook and Twitter.

Promote Your Cause to Attract 
New Members and Supporters

Trumpet your call-to-action through a variety of channels. Make sure everyone is 

up-to-speed through weekly email newsletters or SMS updates. Remind members 

about upcoming events via voice broadcast or SMS Appointment Reminders. 

Gauge interest in future actions by setting up a multi-channel poll that participants 

can join through their phones or computers. And build relationships with members 

by enabling interactive, two-way texting for your campaigns. With Trumpia you can

text-enable your landline number, meaning your volunteers and donors will be able 

to call or text the same number.

A Omnichannel way to Coordinate 
with Staff and Volunteers

Drive in donations by reaching all of your potential supporters at once on their 

most preferred communication channels. Send a compelling picture or video MMS 

message to motivate your supporters to donate. Inform members of needed items 

and drop-off locations through instant broadcast announcements. Run a text-to-

donate campaign that will send your donation link to a donor who texts in a mobile 

keyword. We can then track who clicks the link and who doesn't and then send them 

reminders to make sure they complete their donation.

Secure More Donations Faster
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Powerful Engagement Tools

Trumpia’s exclusive Smart Targeting feature allows you to filter and message 

contacts based off their preferences, interests, or behavioral history. This means 

you can automatically send highly relevant opportunities to volunteers that take 

into account their schedule, getting you a dramatically higher signup rate. Gone 

are the days of cold calling and trying to organize volunteers the old-fashioned way!

Smart 
Targeting

Trumpia’s advanced SMS automation allows you to set triggers and conditions that 

automatically carry out preset actions.
Powerful 
Automation

Create a mobile keyword 
for prospective volunteers 
to advertise in print and 
online to secure sign-ups

1.
Collect demographic 
information about your 
contacts as well as their 
interests and availability

2.
Send targeted volunteer 
opportunities to prospective 
volunteers based on 
demographic data, preferences, 
or behavioral history

3.

Send follow-up texts to 
new members with an 
overview of how they can 
help as well as details of 
upcoming events

4.

Schedule automated reminders 
to be sent to volunteers prior 
to events to ensure maximum 
attendance

7.

Answer questions from 
current and prospective 
volunteers by engaging in 
two-way landline texting 
from one inbox

5.
Solicit feedback quickly and 
easily from volunteers using 
SMS surveys

6.
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Powerful Engagement Tools

With API and Zapier integration you can plug the power of SMS into your existing 

systems that you use most.
Integration

We provide onboarding and support to make sure you can use our solution right 

out of the box. Our account management team will help you implement SMS into 

your donor and volunteer outreach strategy to make sure you get the best ROI 

possible. And don't worry if you ever get lost, we have an amazing support team 

ready to help 365 days a year.

Unmatched 
Service

Since some information nonprofits handle can be sensitive, our data and role 

management features ensure your administrators are in control of what each 

employee can access. For instance, you can have volunteers use the messaging 

features for outreach, but only allow managers to add new contacts or edit contact 

information.

Enterprise 
Grade 
Features

A Powerful Solution 
Can Make a Difference


