
CRITICAL ALERTS

When disaster strikes, you have mere seconds to alert those affected. 

Text messaging is without a doubt the fastest and most surefire way to 

make sure an important message is heard, as over 90% of all messages 

are read within 3 minutes of delivery. 

But Trumpia goes further by allowing you to send tailored alerts to the 

right person, at the right time, with little to no human intervention. 

This enables you to alert only those affected without needlessly worrying 

those who are safe. 

On top of that, our multi-channel solution supplements the power of 

texting with other messaging channels such as email, social media, and 

voice to provide you with a variety of channels to alert people of the 

situation and provide updates as they come.

Trumpia for 



98%
Read Rate

Why SMS?

91%
of adults keep their phones 

within arm’s reach 24/7

98%
Read Rate

90sec
Average Response Time

45%
Response Rate



How Our Features Help Your Business

Get Nearly Instant Responses 

People respond to text messages at a rate 750% higher and 60x quicker than email, 

meaning you won’t be kept sweating, waiting to hear back from people. You can also 

make sure everyone is safe and accounted for quickly and efficiently with Trumpia’s 

unique Yes/No feature.

Address Questions and Concerns

If someone is hiding from a danger, texting offers a discreet way to contact you as 

opposed to a noisy phone call. Also, in a case of urgency, people may not know what 

number to call or text, but with Trumpia’s unique landline texting, you can text-enable 

your popular main number so that they simply can text instead of calling. Your staff 

can also carry out multiple one-on-one conversations to address concerns and reassure 

those affected efficiently, without placing people on a nerve-wracking hold.

Don’t be Tied to Your Computer

In critical situations, your staff may be on the move and won’t always have immediate 

access to their computers or a reliable internet connection. With Trumpia, your staff can 

easily send a text alert from their mobile phones to everyone on your distribution list. 

They don’t need to install any apps or even have internet access on their phones. In times 

when SECONDS matter, the flexibility this offers could be astronomical.



For example

1.

A university would first send out 

an alert about the situation, and 

ask students if they’re currently 

on campus.

2.

3. 4.

For those who reply “No”, they would 

automatically be sent a notice telling them 

to stay away from campus, and subsequent 

alerts as the situation unfolds. If the student 

replies “Yes”, they would automatically be 

asked which building they are in.

Based on their answer, the student 

would automatically be sent that 

building’s specific evacuation route.

As students reply with their location, that 

information would automatically be viewable 

in our system. This way, evacuation personnel 

could have an good idea where and roughly 

how many people were in each building.

Automate Disaster Preparedness

In a disaster, it’s impossible to communicate with everyone at the same time. Our software 

can help you create automated disaster protocols that minimize your manual tasks.



Leave No-one Behind

Text alerts are the fastest way to communicate, but you can’t rely on just one mode of 

communication in critical situations. Some people for example may not be subscribed to 

receive mobile alerts, but still need to notified to critical situations. With our multi-channel 

software, you can notify your entire audience simultaneously via SMS, Email, Facebook/

Twitter, and Voice. Make sure everyone gets your alert, no matter where they are or what 

device they’re using.

Be Prepared!

No one ever knows when disaster will strike, 

but Trumpia is here to help you be ready, just in case. 

Our strategic consultants will work with you to 

devise a plan for any critical situation, and our 

industry-leading support staff can help any time 

disaster strikes.


