
RESTAURANTS

Preparing your signature dish is easy, it's getting people 

in the door that's hard. That’s where text messaging comes in. 

Whether you are trying to reach new customers or just fill in 

empty seats during a lull, Trumpia’s industry leading and 

easy-to-use platform will help you get more customers in the 

door and keep your restaurant generating a profit.

Trumpia For 



98%
Read Rate

Why SMS?

91%
of adults keep their phones 

within arm’s reach 24/7

98%
Read Rate

90sec
Average Response Time

45%
Response Rate



How Our Features Help Your Business

Fill Your Tables

Get More People In The Door

Message all of your customers at once. Send out a text to your loyal customers that 

you are having dessert specials or new appetizers are half off. 

Entice New and Repeat Visitors with Mobile Coupons

Mobile Coupons are redeemed 10x more often than paper ones. First you have to build 

out your contact list before you send out a coupon. You can do so by promoting a mobile 

keyword through social media or emails, all from Trumpia’s multi-channel platform. 

We Go Beyond Simple Coupons 

Trumpia’s Smart Targeting allows you to send better messages by catering to each 

customer based off of the data we help you collect. If you wanted to run a promotion 

for one of your restaurants, you can target your messages to customers who have 

redeemed coupons before, allowing you to only send relevant coupons and promotions 

to customers who actually redeem them.

Maximize Return Customers

We can make run your marketing campaigns for you. Our Auto Campaign feature allows 

you to set a condition, and when it's met, our software automatically carries the next part 

of your campaign for you. It can be anything from sending a coupon on a customer's 

birthday to creating an full-fledged drip campaign to increase business during  the slow 

hours of your week.



Cut Down On Costs

Eliminate Food Waste

You can promote weekly specials in order to move ingredients out while they are fresh 

in order to cut down on your food costs. By having a more reliable form of customer 

engagement like SMS messaging, you can make sure your expiring ingredients are used.

Table Readiness Alerts

While buzzers may be novel the first time guests use them, their clunkiness is quickly 

tiresome and they are costly to replace. With Trumpia’s texting solution, you can text 

your guests when their table is ready, allowing them to explore the nearby area while 

they wait for their table.

Reservation Reminders 

People are busy and plans often change, so it is important for restaurants to make 

sure reservations are kept. Our platform allows you to automatically text your customers 

reservation reminders, so that you can make sure that missed reservations are a thing 

of the past.

Answer Customer Questions Quickly and Effectively

Answer questions about hours, wait times, and set reservations by sending and receiving 

messages directly with Two Way Texting. This also allows you to address any issues that 

arise before they end up on Yelp or Foursquare, meaning you get better reviews!

Key Ingredient for Success: Great Customer Service 



See How You Are Doing with SMS Surveys

The best restaurants know that “good enough” isn’t cutting it. Texting has an unmatched 

response rate, so SMS surveys are more effective than traditional paper or email surveys.

Minimize Staffing Shortages or No-Shows

Text messaging is the best way to send a weekly schedule to your employees, and you 

can save time with automated text reminders. Staffing shortages cost you when wait 

times increase and customers aren't getting served. Ask staff if they are available to quickly 

fill in last minute shortages. 

Save Time and Energy with Our Industry Leading Automation

Smart Targeting 

Smart Targeting allows you to send more relevant messages by catering to each customer 

based off of the data you collect. If you wanted to run a promotion for one of your 

restaurants, you could send out promotions to customers who have the same Zip Code or 

area code as the restaurant, ensuring you only send offers relevant to the people who can 

redeem them.

Auto Campaigns 

Run your marketing campaigns on autopilot. Our Auto Campaign feature allows you to 

set a condition, and when it's met, our software automatically carries whatever action you 

want. It can be anything from sending a coupon on a customer's birthday to creating a 

full-fledged campaign drive up business by sending time-sensitive coupons during  the 

traditionally slow hours of your week.



Solution Consulting

Our team has been helping restaurants with their SMS marketing for over ten 

years, so we know how to get your company the results you deserve. Our 

campaign consultants can help you get the most out of our platform and ensure 

you increase your ROI.

If you own multiple locations, our Access Control feature lets you have different users 

access your accounts, and you can limit what features they use and budget how they use 

your messages. This allows your restaurants to only send out offers to local  customers 

so that only those who are close enough to redeem your great offers get them.

Multi-Location Tools


